N KbIPIbI3CTAH

MMPABUJIA

OCYUIECTBJIEHUSI ONEPAILIAM IO YCJIYTE «MOBUJIbHBII BAHKHHI» (nanee — «IIpaBusia»)
1. TEPMUHBI U OIIPEJEJIEHUSI.
Mobonabnblii BankuHr (nanee — «Ycmayra») — 3To cUcTeMa NPOrpaMMHO-TEXHUUECKUX CPEJCTB U OpraHU3aIllMOHHBIX
MEpONPUATHH, IPEAHA3HAYCHHBIX I NpeAocTaBieHus KiueHTy 0aHKOBCKHX YCIIYT 110 YIPABICHUIO JICHEKHBIMU
cpeacTBaMH Ha OAaHKOBCKUX CUETaX IMOCPEICTBOM MOOMIIBHOTO YCTPOHCTBA M/WIIK TII00aJIbHON KOMIIBIOTEPHOH ceTn
Hurepuer.
USSD-ceccusi (Unstructured Supplementary Service Data) — cepsuc B cersix GSM, n03BOMSIONINN OpraHU30BaTh
MHTEPAKTUBHOE B3aUMOJICHCTBUE MY A0OOHEHTOM CETH U CEPBUCHBIM MPUIIOKECHUEM B PSKUME Mepeiadu TaHHBIX.
Mo6uibHOe PUIIoKeHUEe — IPOrpaMMHOE o0ecTiedeHue st MOOMIIBHOTO yCTpoiicTBa (cMapTQOH, IJIaHIIeT) Ha
mwiatdopme Android u 10S, npenHazHaueHHoOe I o0ecriedueHuss KimeHTaM BO3MOKHOCTH COBEPIIICHHUS OIepaliiii mo
OILIaTe YCIYT U YIIPABICHUIO CBOUMU CUETAMHU, OTKPHITHIMU B baHKe, ¥ COBEPIIIEHUS TPOYUX OMEpaIuii MOCpeaCTBOM
MOOHITBHBIX YCTPOWCTB uepe3 ceTh MIHTepHer.
WEB pecypc — cTpanuiia Ha opunnanbHoM caiite banka www.cbk. kg, npennasnauennas s odecrieuenust Kimenram
BO3MOYXHOCTH COBEPIIIECHHUS OTEPAIIHH 1O OIIaTe YCIYT U YIIPaBIECHUIO CBOMMU CUETaMHU, OTKPHITHIMY B banke, u
COBEpIIIEHUS MPOUMX Orepanuii mocpeacTrBom cetu MHTepHeT.
Jlorun — kogoBoe nMs KimmenTa ayist BXo/ia B TMIHEIN KaOuHeT. Jlormaom KimeHTa sBisieTcst HoMep MOOUITEHOTO
TeneoHa B popmatTe 996 * * ¥k kkkky,
PIN-Kkoa — cekpeTHbI KO, TpeabaBisieMblil KIIMEHTOM /1J1 MOATBEPK/AECHUS JIMYHOCTH U MTOJIYYEHHUA JIOCTYyIa K
Yenyre nocpeactsom USSD mmm MoOHIEHOTO TIPHITOKEHUS.
IMapoJb — ceKpeTHBIN KO, MpeabsBIIsIeMblid KITMEHTOM IS TOATBEP KACHUS TNIHOCTH U TIOTYUYEHUS JOCTyIa K
VYcenyre nocpenctsom WEB pecypca.
KonoBoe c10B0 — cekpeTHOE CIIOBO, HCTIONB3yeMoe i1 uaeHTuuKanun bankom KnrenTta npu oOmeHns ¢ HUM 10
tenedony. KomoBoe ciioBo ycranaBimmBaercs KIIMeHTOM TIpH IMTOAKITIOYEHUH K Y CITyTE.
HecHu:xaemblil 0cTaTOK (pe3epB AJIs1 KOMUCCHM) — YacTh cpefcTB baHKOBCKOro cuera, 3ape3epBUpOBaHHAS JJIS
0e3aKIEenTHOrO yAep KaHu IJIaThI 32 YCIIYTH, COTJIACHO JACHCTBYIOINM Tapram.
OgBepapadt — 510 popma KpaTKOCPOIHOTO KPEANTA, MPEIOCTABIICHHE KOTOPOT'O JaeT BO3SMOXHOCTh KimeHTy
OCYIIIECTBIIATD MJIATEXKH CBEPX CYMMBI, IMEIOMIEHCS Ha KapT-CUeTe B IMPEeNax CYMMBI, U Ha YCIIOBHSIX, OTOBOPEHHBIX B
norosope Mexay bankom n Knnenrom.
HynkT Boigaun HanuuHbIX (IIBH) — 310 crienmansao ob6opynoBanHoe MecTo (oTnenenne banka/6ankomar) mis
COBEpILIEHHS Olepannii o MPUeMy W/WJH BbIIade HAJTMYHBIX JIEHEKHBIX CPEACTB C UCTIOIH30BAHNEM OaHKOBCKUX
KapTOYeK.
YuerHas 3anuch B cucteMe «MoOMIbHBII GaHKMHI - 3aMTUCh, COEPIKAIIasi CBEIEHHS, KOTOPEIE ITOJIb30BaTEb
coob1Iaer o cede MpH perucTpanuy B cucreMe «MoOHITEHBIN OaHKUHTY.
Cuet mo-ymoJ4anmio - 37o cuer Kimenra, BRIOpaHHBIM KaK OCHOBHOW TSI TOCTYIUIEHUH J€HEKHBIX CPEICTB B YCIIyTe
«MOOMIBHBIA OaHKUHTY

2. YCJIOBUS NMOJb30BAHUA YCIYTION

2.1. Onepanuu no orjiaTe pa3IuyHbIX YCIYyT, YIPABICHUIO CBOMMU CUETAMHU, OTKPBITHIMU B baHke, 1 mpodne onepanuu
ocymecTBisroTes Kimmerrom ¢ mobuisHOro yerpoiictea Kimenrta nocpeacreom USSD-cecenit n/nnu MoOHITEHOTO
npmitoxkenus, ¢ [IK/Hoyroyka Knuenta mocpencreom WEB pecypea (mms ucrionb3oBannss MOOHIEHOTO TPHIIOKEHHS
n/uma WEB pecypca TpeOyercs noakitoueHne K cetu Mateprer), 24 yaca B cyTku (€KeIHEBHO 0e3 TepephIBOB, 3a
HCKIIIOYEHHUEM BPEMEHH MPOBEAEHUS TPOPIIAKTHUECKHUX, PErTIAMEHTHBIX 1 PEMOHTHBIX PadoT).

2.2. llogxitovyenue K Y cinyre Npou3BOIUTCS HA OCHOBAaHUH (POPMBI 3asIBJIEHHS Ha MOAKIIOUEHHE K YCIIyre
«MoOWIbHBIN OAHKUHTY

2.3. Peructpanus Knnenra x Yceiayre nonreepxkaaercs ceancoBbiMu PIN-komom (amst padoter uepes USSD-ceccuro mim
MobunbHoe npuioxkenue) n/unu [laponem (quist padotsr yepes WEB pecypc), momyueHasiMu KirieHTOM B TEKCTE
SMS-coo01ennii, KOTOPBIN BHICHUIAETCS HA YKa3aHHBIA PU pETUCTPalvy Y CIIyTH HOMEP MOOMIIBHOrO TenedoHa
Kinnenra.

2.3.1. CeancoBsiii PIN-koJ siBiIsieTcsi OAHOPA30BBIM, COCTOHT U3 6 (1ecTH) HU(P U HUCIOIB3YETCs ATl BXOJA B CUCTEMY
JUTs ycTaHOBKH KireHTOM coOCTBEeHHOTO 4-3HauHOrO WK 6-3HauHOoro PIN-koza.



2.3.2. Ceancosslii [Tapons siBis€TCsSl OAHOPA30BBIM, COCTOUT U3 6-24 3HAKOB U UCHONB3YyETCs IS BX0O/a B CUCTEMY JUIA
ycranoBku KimmenTom codctBeHHOro 6-24 3naunoro [apons. CornacHo nonutuke 6e3onacHocTy, [lapons gomxeH
COCTOSITh U3 CIEAYIOLNX IPYII CHMBOJIOB:

" | JlJatuHCKME CTpOUYHBIE OYKBHI (S, &, V, b 1 T.11.);

™ Hudpsr (0-9);

U Crienmanbublit cumBonsl (%o, @, #, & 1 T.1.).

2.4. Cpok geiictBus ceancoBoro PIN-kona u ITaposst cocraBnser 3 kaneHIapHbIX AHA. B ciiyyae HEMCIONb30BaHUS
xyeHToM ceancoBoro PIN-kona u ITapoins B ykasanHslii cpok, PIN-kon u Ilapons tepsitor cuiy. i nonydeHust
HoBoro ceancoBoro PIN-kona u/unu [aposns kKIueHTy He00X 0JJMMO 00PaTUTHCS B OaHK C MMCHMEHHBIM 3asIBIICHUEM.
2.5. Ipu nomyuennn cMc-coo0IIeHHi ¢ 0HOpa3oBbIM conepkanneM PIN-kona u Ilapons ot yenyru Kinuent
CaMOCTOSTEIFHO COBEPIIAET CMEHY Ha COOCTBEHHBIH, sl COBEPIICHUS ONepaliid B cucteMe «MOOUIbHBIN OaHKUHTY.

2.6. Pactiopsixennst banky 1o coBepIIeHHI0 onepanuii ¢ MpaBUIbHO BBEeAEHHBIMU JoruHoM U PIN-komom mnu [aponem
CUHTAIOTCS pacropsikeHnsMy KireHTa 1 BBIIOTHSIOTCS baHKOM B CpOKH COTIIaCHO 3aKITIOYEHHBIM JIOTOBOPAM C
MOCTABIIUKAMH YCIIYT, HO, KaK IIPAaBHJIO, HE MO3/IHee pabovero JHs, CISAYIOIIEro 3a THEM COBEpIICHHS Olepallty.

2.7. KiueHT HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a MPaBMIIBHOCTh PEKBU3UTOB OIEpAIlNH, YKa3aHHBIX UM TIpU ee
MIPOBEICHUH C HCIIONIb30BAaHUEM Y CIIYTH.

2.8. KireHT uMeer npaBo OrpaHUYUTh UCTIONB30BaHKE JIFOO0T0 U3 KaPTOUHBIX c4eToB mocpeactBoM USSD-ceccun u
MoOHIBHOTO MPHUIIOKEHUSI B MOMEHT MOJKIIIOUYEHHUsT Y CIIyTH, JIN0O0 B J1F000€ Ipyroe BpeMs, ITyTeM JINYHOTO
oOparteHust B baHk 1 1Toiaum 3asiBJICHUS O CMEHe craTyca cuera Ha «HE AKTHBHBIﬁ)), 100 CaMOCTOSATEIBHO
nocpenctsoM WEB pecypca Bo Bkiagke «YnpaBieHUE CHETAMU.

2.9. Ins monms3oBanus Y ciyroit nocpeacrsoM USSD-ceccuii uctons3yercst KOpotkuii Homep *3333# (kpoMe cOTOBOTro
omepatopa «Hyp Temekom»), KOTOPEIi SBIsSETCS OECIIIIATHRIM IS BCEX KIIMEHTOB.

2.10. dns abonenTor coToBoro oneparopa Beeline (OO0 «Sky Mobile») croumocts kaxaoro Bxojsiiero CMC ¢
KopoTkoro Homep 3333 cocrasinser 1 com.

2.11. dns ucnonb3oBanus MoounsHoro npuinoxkernst «CBK mBank» ero Heo6xomumo 3arpy3uth u3 mapkera (Google
play, App Store), COOTBETCTBYIOIIIEr0 onepanuoHHoi cucreme (Android, i0S — cOOTBETCTBEHHO) MOOUIIBHOTO
YCTpOMCTBA.

2.12. Mns nonp3oBanus Y cinyroi nocpeactsoM WEB pecypca, KinenTy Heo0X0auMO MmepeiTH 0 CChUIKE Ha
cTpanuiy VHTepHeT OaHKMHIa ¢ OCHOBHOM cTpaHuiisl banka www.cbk.kg.

2.13. U3menuTh HOMep MOOMIBHOrO TenedoHa KinenT Moxker B oTaeneHuu banka 1mo qMuyHOMY 0OpallieHuIo.

2.14. Texaudeckue epepsIBEI B padoTe yeayru « MOOMIBHBINA OaHKHHTY, C IIENTBI0 BRITIOTHEHHS MPOPUIAKTHICCKUX H
pErJIAMEHTHBIX padoT, IMPOU3BOMIATCS MO IPEABAPUTEILHOMY yBenoMiIeHUI0 KinenTa, mytem myOnukanuu
COOTBETCTBYIOIIEH NH(OPMAINH B pa3zene HoBocTelh MoOHIEHOTO IPUITOXKEHHS U Ha caiite banka www.cbk.kg.

3. BE3OITIACHOCTbD

3.1. PIN-xox u [1apoms SBISIOTCS CTPOro KOH(DHACHITHATLHON HH(POpMAITEH B TOIDKHEI OBITh H3BECTHBI TOJIBKO
Kimenty. Pasrnamenue PIN-kona w/umm [1apons MoxxeT mpuBeCTH K HECAHKITMOHUPOBAHHOMY JIOCTYIY K CpPe/ICTBAM
Kmuenra. [Ipu BO3SHUKHOBEHUH TI0103peHUsI 0 ToM, UT0 PIN-Kkox u/mmu [1aponb ctaiam u3BeCTHBI TPETHHM JIMIIAM,
KimenTy HeoOXx0iMo TiepeiTH B COOTBETCTBYIONINI IyHKT MEHIO Y CIIYTH U CAaMOCTOSTENFHO n3MeHnuTh PIN-kox
n/umm [laponb, HeMemIeHHO 00paTHThes B It00oe oTaeneHne banka 6o mo3BoruTh B KoHTakT-ienTp banka mo ter.
+996 (312) 61-33-33 (kpyriIoCyTOYHO) JUIsl OJIOKHPOBKH YCIIYTH.

3.2. He pexomennyercst coxpanarth jJoruH u PIN-kox n/vnm [Tapons B [IK/HOyTOyKe/MOOHIEHOM yCTPOHCTBE, €CITH Ha
HEM He 3aJ1eiiCTBOBaHbI JOIOJTHUTEIbHBIC HHCTPYMEHTHI 3aLMTHI (HalprMep, pa30JI0KUPOBKa 110 TapOJI0 MU
nrudpoBOMy KITIOTY).

3.3. IIpu menpaBmisHO HaOpaHHOM PIN-kozxe u/nmu [lapons Tpu pa3a moAps, B nensx 0€30MacHOCTH CPEJICTB
Knnenra, Ycnyra «MoOunbHbIH OaHKHHD OJIOKHpYeTcs 10 TuyHoro odpamieHus: Kinuenra B bank.

3.4. B cnygae yTpaThl, Kpaku MOOHIILHOTO Tene)OHa HE0OXOAMMO HEMEUIEHHO CBA3aThcs ¢ baHkoMm 1o ten. +996
(312) 61-33-33 (kpyriI0CyTOYHO), COOOIIMB KOJJOBOE CIIOBO JIJIsl OJJOKHPOBKH YYETHOM 3aIHCH, WM 00paTUThCs B baHk
JINYHO.

3.5. Ins yMeHbILIeHUs pUcKa Ipu oocTosATenbeTBax 1. 3.4. KimeHT BipaBe ycTaHOBUTH JIMMUTHI ONepauuii mo Y ciyre,
00paTHBILKCH C COOTBETCTBYIOLINM 3asIBJICHHUEM B J11000€ oTnenenne banka.

3.6. Ins GesonacHoro ucnonszoBanus Y ciayru ¢ [IK/HoyrOyka/MoOMIIEHOTO YCTpOHCTBa 0OIIEro (He MepCcoHaIbHOrO)
MOJIb30BAHUS pEKOMEHIyeTcs 00ecTieunTh KOH(UACHIINATBHOCTh BBOAMMOM € KIIaBUATYPhI U IOJIy4aeMOi Ha SKpaH
WH(OPMAIUH, a IPU 3aBEPIICHUH PabOThl — KOPPEKTHO BBIMTH M3 CUCTEMBI (IUIs1 3TOr0 HEOOXOAMMO BHIOPATh KOMaHIy
«Bb1xom» B MeHI0 Ycimyrn).



4. IEPEYEHb BO3MOKHbBIX ONIEPAIIMI C HCOJIb30BAHUEM MOBWJIBHOI'O BAHKHHI A
4.1. Ilpu noakm04eHUH Y CITyTH KITUEHTY OyAyT AOCTYIHBI:

4.1.1. JlenexHble EPEBOABIL:

| [TepeBoabI MEXAY CBOMMHU CUETAMU;

! IlepeBox cpeacTB o HOMepPY TenedoHa;

" | [TepeBoa cpenCTB MO pEKBU3UTaM (TOJIBKO MOocpencTBoM MobuisHoro npuioxenus nw/umn WEB pecypca);

"] 3ampoc CpeacTB y IpYruX MOIb30BaTENeH Y CIyTH;

4.1.2. Onnata yenyr (KOMMYHaNbHBIE TUIATEXKH, OTUIATa YCIYT CBSI3W M MTpoUue IiaTtexu, omiata mrpados JAIC u ap.);
4.1.3. OnuiaTa 3anpocoB I€HEXHBIX CPEACTB OT IPYTUX MOIb30BaTenel Y ciyru;

4.1.4. OnylaTa TOBapoB M YCIYT B CETH TOPTOBO-CEPBUCHBIX MPEANPUATHI;

4.1.5. IIpocMOTp BBIMKCKH IO CYETAM;

4.1.6. [TpocMoOTp AeTaibHONH MHPOPMAIIMY IO TPOBEACHHBIM TPAH3AKIUIM;

4.1.7. [TpocMOTp KypCOB BAJIIOT 110 OS3HAIMYHBIM OIEPAIIUSIM;

4.1.8. OrnpaBka 3asBoK Ha KpeauTt, aeno3uT u SWIFT mmatex (*3asiBka He IMeeT IOPHIMYECKON CHIIBI, CITYKUT
¢dakTopom oOpatHoii cBs3u oT banka);

4.1.9. Co3nanue 1ma0JIOHOB TUTATEXEH .
4.1.10. Coznmanue peryaspHBIX MuiaTexel (Tonpko nocpeactsom WEB pecypca)

4.1.11. Cmena PIN-koma, Ilapomns u JlornHa.
4.2. Ilononuenune cuera KnmenTa ocymiecTBiIseTCS HATMYHBIMU Yepe3 Kaccy, KAII-WH TePMUHANbI, OaHKOMATHI (C
(hyHKIHEeH K3II-WH ¥ TONBKO NIPH HAIWYHH TIJIATEKHON KapThl), TN00 Oe3HaTMIHBIM ITyTEM.

4.3. Castue nannuHbx KitmeHTOM OCymecTBisieTcs B 1000M oTaeneHnu banka gepes kaccy ¢ 00s3aTenbHBIM
MIpEeIbSIBICHNEM MTAcIIOpTa, TNO0 OCPEACTBOM IUTaTE&KHOM KapThl B OankomaTax u [IBH npu npensssnennn PIN-kona
KapTHI.

4.4. Co CIIMCKOM ITYHKTOB BbIIaYM HAJMYHBIX U IIOMOJHEHHS CUeTa MOKHO O3HaKOMHUTLCS Ha caiite www.cbk.kg,
WH(OPMAITMOHHBIX CTEHIAaX B OTACIECHUAX baHka, y omepatopos, mu0o B KoHTakr-1ieHTpe banka mo tem. +996 (312)
61-33-33.

5. HEPEBOJ CPEACTB 11O PEKBU3UTAM
5.1. Ilmatexu o peKBU3UTAM, IIPOBOUMEIM TI0 CUeTaM BHYTPH baHKa, TPOBOAATCS TOJNBKO B padouune aam 1o 17.00.
[Tpu aTOM BamtoTa cyera CMCAHUS CPEACTB JOHKHA COBIAIAThH C BAJIOTOM CUETa MONTydaTels.

5.2. IInatexwu mo peKBU3UTaM, IPOBOANMBIM Ha cUeTa B Apyrue 0aHKH, IPOBOASATCA TOIBKO B paboune aau 10 11.00.
[Tpu >TOM IIATEKU MOTYT OBITH COBEPIICHBI TOIBKO CO CUETOB OTKPBITHIX B HAIMOHAILHOM BAIIOTE M OILIAYUBAIOTCS
cornacHo tapuam baHka Ha ornepariy 1Mo KJIHPHUHTY.

6. OIIVIATA TOBAPOB U YCJIYT B IPEAIIPUATUAX TOPI'OBJIU U COEPBI OBCJIY KUBAHUSA
6.1. OntaTa 3a TOBap WM yCIyTy BO3MOXHA C IIOMOIIBIO Y CIyrd « MOOMIIBHBIN OAaHKUHI B IPENIPUATHIX TOPTOBIN
U cepsl yCIyr, ¢ KOTOPbIMH baHKOM 3aKIIF04eH COOTBETCTBYIOLIUNA IO OBOD.

6.2. Co CICKOM TIPEANPHUATHI TOPTOBIH U c(hepbl YCIYT, yKa3aHHBIM B 11.6.1, MOXKHO O3HAaKOMHUTHCS Ha caiiTe
www.cbk.kg, na(bopMamoHHBIX cTeHIax B OTAeNeHuAX baHka, y onepaTopos, 1160 B Konrtakr-niearpe banka mo Tem.
+996 (312) 61-33-33

6.3. ITopsiaok oniaThl:

6.3.1. Kaccup npenmpusitast co3naet 3ampoc cpeactB y Kimenra na cymmy nokynku (yeryr) B WEB unTepdetice
(ycTanaBnrBaeMOM ISl IPEITIPUSATHS);

6.3.2. KinueHnt Y66)K,Z[3.CTCH, 4TO CyMMa 3alipoca COOTBETCTBYCT CYMMC IOKYIIKH, U OIIAYMUBACT 3aIlIPpOC, TEM CaAMbBIM
AaBas pacCropsA>KCHUeC BaHKy Ha CITMCaHueC COOTBeTCTByIOI].Ieﬁ CYMMEBI C JIUYHOI'O bankoBckoro cuera Kimenra.

6.3.3. [loaTBeprkaeHNEM OILIATHI ABJISIETCS BBIMHUCKA T10 CYETY W KACCOBBIN Y€K MPEANPHUSTHS TOPTOBIH U Cepbl YCIYT.

6.3.4. Ilpu orcyrcrBun y Ilpeanpusitrs BO3SMOKHOCTH CO3JIaHMsI 3aIlpoca JAeH eKHbIX cpeacTB KimeHnty (1o tem uim
WHBIM NpHYUHaM), KIMeHT MoXKeT mpon3BecTH MepeBol ACHeT 1o HoMepy Tenedona Ha cueT [Ipennpustus. [lpu s3tom
KJIMEHT HECET MOJIHYI0 OTBETCTBEHHOCTD 33 yKa3aHHE KOPPEKTHBIX PEKBU3UTOB IUIATEXa: HOMeEp TenedoHa
MPEATIPHUITHS, CYMMBI IIJIaTEXa.

6.4. Beinucky B OyMa)XHOM BHJE TIO BCEM OIEPALIUsM, COBEpIIAEMBIM 10 yciuyre «MoOunbHbIi 6aHKuHT», KinenT
MOXeET MOIYYUTh B JII0OOOM OTZe]eHnH baHka corilacHO yCTaHOBJIEHHOMY MOPSIIKY JTMOO CKa4aTh B 3JIEKTPOHHOM BHJE
Ha BEB pecypce B popmate Excel.

7. HOJIYYEHUE UTH®OPMAILIUU 110 CYHETY



7.1. Ilpu BeImonHeHnn (HYyHKLIUH «3ampoc ocTaTkay cuetoB Kimenra B banke, oroOpaxkaercs O0muii ocTaTok,
OcraTtok Ha c4ere, JIUMUT KpeauTa.

B CIIVYAE ECIIH Y BAC IIJIATE?KHAA KAPTA «30JI0TAA KOPOHA»:

[l OO 0CTATOK - 3TO OCTATOK BCEX CPECTB, BKIIIOUAsI HECHM)KAEMBIH OCTaTOK, IMMHT KpeauTa (€CII UMEETCs
oBepapadT) U CpencTBa, MONONTHEHHbIE Ha KapTy 3omoTas KopoHa;

[ OcTaTok Ha cYeTe — 3TO CPEJICTBA HECHUKACMOr0 OCTaTKa, a TAKKE CPEACTBA, HE MONOJIHEHHBIC Ha KapTy. DTH
CpPEICTBA 32 MUHYCOM HECHM)KaEMOr'0 OCTAaTKa SIBJISIFOTCS IOCTYIHBIMHE ISl COBEPIIICHUS OIEPAIIMiA B CUCTEME
«MOOHIBHBIA OAHKUHIY,

[ JIuMHUT KpeauTa - 3To IpeeibHas JOCTyIIHAas CyMMa CPENICTB, npenocTapiisiemMas bankom Kinenty B opme
oBepapadTa, COrIacHO JIOrOBOPY, 3aKiIodeHHOMY Mexk 1y bankom u Kinentom. *B cnyuae, ecnu y Kirenra umeercst
JUMHT HEUCTIONB30BAHHOTO KpeauTa (oBepApadT) oToOpakeHne 00IIero ocTaTka MOKET He COBIAIaTh C pealibHBIM
OCTaTKOM JIEHEKHBIX CPEICTB Ha CUETE.
* Onepayust NONOAHEHUsL KAPMbL U CRUCAHUSL CPEOCME C KAPMbl HA CYem CO8epuLaemcs 8 6aHKOMamax
camocmoamenvio Knuenmom unu 6 Banke ¢ yuacmuem compyonuxa banxa
B CIIVHAE ECJIN Y BAC IVIATE>KHAA KAPTA «VISA» « MASTERCARD» « 3JIKAPT»:

| OOIUIi 0CTATOK - OCTATOK BCEX CPENCTB, BKIIOYAsi HECHUKAEMBIM OCTATOK. DTH CPEACTBA 33 MUHYCOM
HECHMUIKACMOI'O OCTaTKa ABJIAIOTCA AOCTYIIHBIMU JIs1 COBEPLIICHU A onepaum‘/i B CUCTEME ((MOGI/IJ]LHLII\/'I GaHKI/IHF»;

| OcTaTOK HA cYeTe — 3TO TOJILKO CpeacTBa HECHMXKAEMOI'O OCTaTKa,

| JIMMHMT KpeauTa - 3TO NpejieibHas JOCTYIHAS CyMMa CPEJICTB, pefocTapisieMast bankom Knuenty B hopme
oBepapadTa, COTIaCHO IOTOBOPY, 3aKiIodeHHOMY Mexay barnkom u Kimmentom. *B ciyuae, ecnin y Kninenra nmeercs
JIMMUT HEUCIIONIb30BAHHOIO KpeauTa (oBepapadT) oToOpaxkeHHe 00IIEro ocTaTka MOKET HE COBIAAATh C PeaIbHBIM
OCTaTKOM JIEHEKHBIX CPEICTB Ha CUETE.
7.2. Ilpm 3ampoce ocTaTKa M BBIITUCKH 110 CUETY B cucTeMe «MoOHIbHBIN OaHKIHT» HH(OpMAaIus oTpaxaercs 6e3
yuera HeoOpabOoTaHHBIX TPAaH3AKI[HIA, COrTACHO MIPaBUIIAM IUIATEKHBIX CHCTEM.

8. BBEAEHUE NMPETEH3UOHHOM PABOTHI.

8.1. B cimydae npoBeneHus onMOOUHBIX IUTATEeKEH yepes yeIyry MoOWIbHBIM OaHKHHT KIIMEHTY HEO00X OUMO
oOpaTuThes B I000e oTAeneHns banka Juis nogaun 3assieHus, 0o B He paboune yackl banka mo3BonuTth B KoHTaKT-
ueHTp banka mo ten. +996 (312) 61-33-33 (kpyraocyTodHoO).

8.2. 3asBIICHUS KJIIMEHTOB 110 MIPETCH3MOHHBIM TUTATEXKaM paccMaTprUBarOTCS baHkoM B Cpok OT 3-X paboumx JHEH, B
3aBHCHUMOCTH OT MPOBEJICHHOTO IIaTexa. baHk He rapaHTHpPyeT BO3BPAT JICHET, B CIIydae IMOJy4eHHs 0TKa3a OT
KOHTPAreHTa, 3aJIeCTBOBAHHOI'O B MPOIIECCE MIIATEKA.



